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Selena’s Girl Scout Experience 
By Selena B .

My name is Selena and I am 6 years old . I’ve been a Girl Scout 
for two years . I learned a lot being a Girl Scout like working with 
others, and making new friends . Having fun making crafts and 
learning about how to recycle and make this world a better place . 
My favorite things are the leaders who are nice . I also love to sell 
Girl Scout cookies . 
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CEO Remarks
Judy Cranston, CEO of GSWNY

The sun is shining, the flowers are blooming, and GSWNY 
is “moving at the speed of girls” with exciting activities! It is 
with great honor that I congratulate all the girls, volunteers, 
parents, staff, and others who made the 2016 Cookie Program 
a great success! We had 11,639 girls participate, 1,752,408 
boxes sold throughout WNY in 2016, and 12,841 boxes were 
donated to Project Share Program for distribution to the 

Anna Maria Chávez, Judy 
Cranston, Lt . Col . Ann 

Gallucci, Katherine Curtis
Continued on page 2

Scouts from Daisy Troop 11945 
and Brownie Troop 10392 in 

Chautauqua County learn about 
first aid and helping others. 

Providing the Girl Scout Experience

Volunteerism

Donations

M
em

bership

A huge key to  
providing Girl Scouts  

with a great experience!

VOLUNTEERS CAN:
Start a New Troop

Join an Existing Troop
Run a Short-Term Program
Assist at a One-Time Event

Tell us how you  
want to help!

Members are  
very important to Girl  

Scouts! It’s time for spring  
registration. Besides girls, adult  

men and women can also  
become Girl Scouts! This is a  

great time of year to join for the  
first time or renew your  

membership. Visit gswny.org  
or call 1-888-837-6410.

Don’t want to join  
or volunteer? You can  

still help us to reach our goal  
of serving girls in your  

community and turning them  
into future leaders. Invest in girls  

and help them learn courage,  
confidence, and character!  

Visit gswny.org/donate  
or call 1-888-837-6410.

These 3 key areas  
help us to create 

the Girl Scout 
Experience for 

girls in Western 
New York.

By helping in just 
one area, you are 
creating future 
leaders who will 
make the world a 
better place.

Girl Scouts of the USA CEO Anna Maria 
Chávez visits Girl Scouts of WNY

Selena B . and Girl 
Scouts of the USA 

CEO Anna Maria 
Chávez



Celebrating 100 Years 
of Changing the World 

Celebrating 100 Years 
of Changing the World 
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women and men serving in the military. We are here to help girls hone 
their leadership potential and what better way to do this, than by 
letting girls, STEP UP, STEP OUT, and TAKE THE LEAD. 

At the 2016 Leadership Luncheon, keynote speaker Anna Maria 
Chávez, CEO of Girl Scouts of USA and Girl Scout Entrepreneur 
presenter, Zandra Cummingham inspired us all on what it means to 
“Empower a girl and Change the world!” I want to thank Anna again 
for graciously taking the time to visit the WNY region and see first-
hand all the great work that is happening around our council. From 
amazing troop and camp outings that propel girls to take risks, to 
fun programming like Stem-a-palooza and Girl Scouts Fight Hunger, 
girls learn by doing. In Girl Scouts, girls are provided with platforms to 
address real life issues like financial literacy, hunger, STEM (science, 
technology, engineering, and math), and others, in a hands-on way, 
that help them both now and in the future (see other areas of Girl Talk 
about these events).

2016 marks the Centennial of the Gold Award and I am personally 
inviting everyone to celebrate the highest award in Girl Scouting with 
us. The Gold Award ceremony and luncheon takes place on June 
4, 2016 at 12:00 p.m., Samuels Grand Manor, Williamsville, NY. To 
purchase tickets visit gswny.org.

The success of our society depends on the success of our girls. 
I am so excited about where we are going as a council to strengthen 
the network of support for girls and volunteers. We welcome all new 
and past, girls and volunteers to join us at any time for our programs 
by visiting gswny.org. My sincerest thanks to you, our supporters and 
volunteers – we are successful because of you! 

CEO Remarks - Continued from page 1

Cookies and Project Share 

1,752,408
boxes sold throughout WNY in 2016

2016 GSWNY Cookie 
Program Statistics

Average boxes sold  
per Girl Scout 150

11,639
Girl Scouts participated

12,841
boxes donated to 

the Project Share 

Program

Project Share allows 

customers to purchase 

boxes of Girl Scout 

cookies that are sent 

directly to men and 

women serving in the 

military in Western New 

York and overseas.

What is 
Project 
Share?

CEI (Customer Engagement 
Initiative) Update 
We are continuing in our work for the Customer Engagement Initiative which 
focuses on improving the experience of our girls, parents, volunteers and 
members, to ultimately grow our membership . This includes improving our 
customer service, and introducing new tools such as the Volunteer Toolkit to 
help make our volunteers’ jobs easier and more fulfilling . Here is some of the 
great work that has already happened and what is coming up . 

• We have completed the lengthy task of mapping a large number of our 
current business processes, including recruitment, girl programming, 
troop support, service unit support, and customer care . 

• We identified many “gap” areas where we can improve the service we 
provide to our members . 

• We are now beginning the next steps of identifying how our new and 
improved processes will work . To complete this, we will be working 
with focus groups of volunteer and staff to create our future state .

• Our focus groups will be centered on recruitment, customer service, 
troop experience/girl programs, and volunteer and service unit 
support . 

• Those who volunteered to be a part of a focus group (as part of the CEI 
Partnership survey) will be contacted regarding upcoming meetings 
starting in late May/early June .

• It’s not too late to express interest in joining a focus group!  
https://www .surveymonkey .com/r/CEIengagementsurvey We are 
looking for volunteers and member families to help us shape our vision .

We want your input! Please fill out the survey listed above, 
or phone  888-837-6410x6079, or fill out a suggestion box at 

GSWNY service centers .

Victoria wanted to encourage more girls to learn about 
science, technology, engineering, and math (STEM) because 
these fields tend to be male-dominated. To educate girls and 
expose them to STEM, Victoria had a table at William Street 
School in Lancaster science fair for which she created a poster 
and video and had printouts regarding careers on hand. 

“Girl Scouts has helped me make friends and break out of my 
shell. It’s also helped improve my social skills as well as people 
skills and it has showed me differences people can make in 
the community.

This year, Girl Scouts will be celebrating the Gold Award 
Centennial – 100 years of creating change and acting as leaders 
in their community. The Gold Award project is the culmination 
of all the work a girl puts into “going for the Gold.” Since 1916, 
Girl Scouts have been making meaningful, sustainable change 
in their communities and around the world. 

This year we will be celebrating the Gold Awards 
on Sat., June 4, 2016, at Samuel’s Grand Manor in 
Williamsville. 

GOLD AWARD:  

Victoria A.



Girl Scouts of Western New York is fortunate 
to have a team of board members who truly 
believe in the mission of Girl Scouting. We’re 
happy to share what they have to say about their own personal 
interests and about why they support Girl Scouts.

Favorite Hobbies: Sailing, flipping houses, and gardening 

Favorite Book: Rebecca of Sunnybrook Farm or The Outlander Series 

Favorite Movie: Love Actually, The Mummy Series, Caddyshack, Monty 
Python – Holy Grail, and John Adams

Favorite Quote: “Better to remain silent and be thought a fool than to 
speak out and remove all doubt.” - Abraham Lincoln

Are you a former Girl Scout? Yes

Why do you volunteer with Girl Scouts of Western New York? People 
did it for me, including my mom.

What would you want people to know about GSWNY? Girls can do and 
be anything given the right encouragement and training. 

Why do you support GSWNY with your time, talent, and treasure? 
To those whom much is given, much is expected.

BOARD SPOTLIGHT:  

Kathleen Miller

STEM-a-Palooza 2016

Hometown: Buffalo, New York

Length of Service: 2 years

Favorite Color: Emerald green

Hobbies: Spending time with family & friends, writing & 
reading, games nights and movies. I absolutely love to dance 
and inspiring others to live extraordinary lives which I do with 

my personal consulting business-MWB 
Consultants.

Best thing about working at GSWNY: 
Being able to impact girls across Western 
New York is super rewarding; working with 

such a passionate, caring team makes coming to work easy. 
Also, being able to challenge and coach staff to continue 
developing and live outside of their comfort zones results in 
new exciting things for them and our families. We have a lot of 
fun here too.

Motto: “Always treat people that way you would like to be 
treated…kind!”

GSWNY SPOTLIGHT:  
Morgan Williams-Bryant

Your Senior Vice President of Program & Membership

How long have you 
volunteered with us?  
This is my 9th year as a Girl 
Scout leader, but I had been a 
“Cookie Mom” for 3 years  
before that with my daughter’s 
Brownie Troop.

How did you get involved with Girl Scouts? 
When we lived in Newfane, my step-daughter 
joined Brownies and when we moved to 
Youngstown, she stayed in scouts (but only 
till Juniors), then my younger daughter joined 
Daisies when she was old enough. …Becoming a 
Girl Scout Leader changed my life! I would be a 
different person today if I had never signed up 
to be a Cookie Mom.

What is your primary volunteer role? 
Troop Leader for 9 years and SU Manager for 7 
years. As well as SU Product Sales Manager for 
the QSP sale and many different rolls within the 
troop and SU.

What is your favorite part of volunteering 
with GSWNY? Having the opportunity to do 
things with my daughter that I otherwise would 
not have.

What would you tell a friend who was 
interested in volunteering with us? I would 
completely recommend it! One of the best 
parts of being a leader is you can choose the 
when, where, how often, times of the meetings 
and activity level. It’s not exactly an easy thing 
to do, but it is very rewarding. Bonding with the 
girls and seeing them grow up has been a great 
experience. I have learned a lot and hope my 
girls can say the same thing...

VOLUNTEER SPOTLIGHT:  

Jennifer McNeely
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Girl Scouts explored the fun worlds of Science, Technology, Engineering, and 
Math (STEM) in Rochester by visiting hands-on activity stations presented by 
female role models who have careers in STEM fields. 
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Remember 
When

Camp Seven 
Hills

Girls in Rain Gear 
1950s

How much 
fun did we 
have in the 

rain at Camp 
Seven Hills?

Celebrating 100 years of 
Changing the World

Gold Award Ceremony:
Sat., June 4, 2016

2016 is the 
Gold Award  
Centennial

Save the Dates
Upcoming Girl Scout  

Office and Shop Closed Dates 

Memorial Day  
Mon., May 30, 2016

Independence Day  
Mon., July 4, 2016

Labor Day 
Mon., Sept. 5, 2016

Check out the Program Guide 
at gswny.org for details and 

more upcoming programs! 

Benefits of Camp

gswny.org
1.888.837.6410

Batavia Service Center 
5 Jackson Street, Batavia, NY 14020

Buffalo Service Center 
3332 Walden Ave., Suite 106, Depew, NY 14043

Jamestown Service Center 
2661 Horton Road, Jamestown, NY 14701

Lockport Service Center 
5000 Cambria Road, Lockport, NY 14094

Niagara Service Center (Satellite Office) 
1522 Main St., Suite 307, Niagara Falls, NY 14305

Rochester Service Center 
1000 Elmwood Ave., Door 9, Rochester, NY 14620

1. Independence: Making choices
2. Curiosity: Wondering about the world
3. Adventurousness: Finding new ideas
4. Risk-Taking: Trying new things
5. Unplugging: No TV or internet
6. Friendship: Making new friends, 

seeing the old again!
Sign up for Girl Scout Summer Camp 

at gswny.org to get these great 
benefits and make new memories!

Troop Leader Ann Marie 
Lesnewski and her Girl Scouts 

meet Girl Scouts of the USA  
CEO Anna Maria Chávez.


