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CEO Remarks
Girl Scouts of Western New York is “moving at the speed 

of girls” and working to position girls for optimum success 
in life. Thanks to the gracious and unwavering support of 
our volunteers and donors, we can make this happen.

As you know we are in the midst of the Cookie Program, 
the largest girl-led business in the world. Did you also know 
that according to the Girl Scout Research Institute, 90% of 
girls say it is important for them to learn how to manage 
money? Our volunteers and staff are hard at work across 
nine counties honing the “Cookie Program’s Five Skills: Goal Setting, Decision 
Making, Money Management, People Skills, and Business Ethics.” It is essential, 
now more than ever, that we empower girls with the tools they need to be leaders. 

I am excited to further invest in the growth of our girls through one of our 
signature fundraising events, the 2016 Rochester Leadership Luncheon. We are 
thrilled to announce that our keynote speaker is Anna Maria Chávez, CEO of Girl 
Scouts of the USA – the first time in recent history that a national CEO has visited 
WNY. Our theme is “Empower a Girl – Change the World” and will also feature 
15-year-old entrepreneur and Girl Scout, Zandra Azariah Cunningham. This 

Judy Cranston
CEO of GSWNY

Continued on page 2

Financial Literacy is one of 
the 5 skills learned in the 

cookie program!
• 35 percent of girls are interested 

in learning how to make a 
budget.

• 20 percent of girls want to learn 
more about the basics of how to 
run a business.

• 51 percent of girls feel confident 
making financial decisions, 
while only 12 percent consider 
themselves very confident.

Ambassadors from Fairport teamed 
up with Rochester Foam Dart League 
to take aim at selling lots of cookies! 

Ken-Ton gets in the mood for cookies!

Troop 30711 in East Aurora is ready 
for orders! Who wants Lemonades?!
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event is not to be missed, see you April 28th!
Finally, you know better than most how important 

it is for girls to have a network of support year-round 
and especially during the summer. GSWNY is proud to 
announce that 2016 Summer Camp enrollment is now 
open! Camp offers many benefits to girls – research 
shows that outdoor exposure contributes to girls’ 
challenge seeking and problem-solving skills, plus Camp 
Life IS the Best Life.

With so many exciting things happening at GSWNY, I 
invite you to join in the fun and look forward to seeing you!

CEO Remarks - Continued from page 1

Save the Date
Thursday, April 28, 2016 � 12:00 p.m.

Hyatt Regency Rochester

Empower a Girl – Change the World

Keynote Speaker 
Anna Maria Chávez

Chief Executive Officer,  
Girl Scouts of the USA

A once-in-a-lifetime  
opportunity!

Also featuring  Zandra Cunningham
Founder of Zandra by Azariah’s Innocence, LLC
Entrepreneur | Speaker | Philanthropist

Leadership Luncheon
Keynote Speaker  
Anna Maria Chávez 

Chief Executive Officer,  
Girl Scouts of the USA

Anna Maria Chávez began her career journey in the very same 
Movement she now leads: Girl Scouts. A lifetime member of Girl 
Scouts of the USA (GSUSA) and an award-winning community 
leader, Anna developed the leadership skills growing up as a Girl 
Scout in Eloy, Arizona, that would propel her to the office of the 
chief executive of GSUSA.

Her experiences in Girl Scouting lit a passion for public service and 
social engagement that have defined Anna’s educational and career 
paths. Her desire to make the world a better place led her from her 
hometown to Yale University, where she earned a bachelor’s degree 
in American history before pursuing a juris doctorate at the James 
E. Rogers College of Law at the University of Arizona. She has since 
been admitted to the Bar of the US District Court for the District of 
Arizona, the Arizona Supreme Court, and the US Supreme Court.

Professionally, Anna’s interest in serving others brought her first to 
Washington, DC, where she held numerous posts in President Bill 
Clinton’s administration, including senior policy advisor to former 
U.S. Secretary of Transportation Rodney E. Slater. She later returned 
to her home state of Arizona to serve as deputy chief of staff for 
urban relations and community development under then-Governor 
Janet Napolitano.

Anna returned to the Girl Scout Movement in 2009, upon looking 
for opportunities to work with youth. Serving as chief executive 
officer of Girl Scouts of Southwest Texas, she greatly enhanced the 
council’s reach and visibility, growing its philanthropy and boosting 
membership. Her success earned her the respect and recognition 
of GSUSA’s National Board, which appointed her chief executive 
officer of Girl Scouts of the USA in 2011.

K-5 Customer  
Engagement System:  
Volunteer Systems Project 
This is an exciting time for Girl Scouts! 

Have you heard? There’s a real buzz across 
the country about the K–5 Customer 
Engagement Initiative (CEI), which 
promises to help improve the experience 
of our girls and volunteers.

The heart of the project is to ensure 
that councils are offering a high quality 
experience to help new members join and 
current members remain. This includes 

aligning our people, processes and 
systems to offer a high quality, customer-
centric and consistent experience. 

There will be a new registration system 
(Volunteer Systems) which will make the 
sign-up and placement process much 
easier for parents and volunteers, with 
the average time for Volunteer troop 
assignment reduced from five weeks to 
one week!

It also includes a brand new Volunteer 
Toolkit (for K-5 troops) which will 
include digital tools that will improve 
girl experience and make the volunteer 
experience better, more successful, and 

less time-consuming. Leaders will be able 
to plan and manage troop activities for 
the year, email parents directly from the 
Toolkit app, have access to important 
resources to deliver the Girl Scout 
Leadership Experience, and manage 
troop finances.

But we can’t make this change without 
you! We’re looking to engage volunteers 
and girls as we assess our current 
processes and create amazing new ways 
of work. Watch for opportunities to be a 
part of CEI and help shape the future of 
the Girl Scouts of Western New York!

Tickets available now at gswny.org!



Girl Scouts check out  
med school in Buffalo
On Sat., Jan. 9, Girl Scouts of Western New York went to the 
University of Buffalo for the The Girl Scouts Go to Med School 
program, which was run by volunteer medical students to 
get the Girl Scouts interested in pursuing a future in science, 
technology, engineering, or math (STEM). 

Girls learned about the brain and cranial nerves, the 
musculoskeletal system, the abdominal region and 
nutrition, the heart and lungs, and the nervous system. 

At the end of the program, the Girl Scouts participated in 
a question-and-answer session with six medical students. 
They encouraged the girls in the audience to try out as many 
things as possible to know what they do and don’t want to 
do later in life.
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GSWNY STAFF 
SPOTLIGHT 

Meet Your Senior Vice President of  
Product Program & Customer Service: 

Hometown: Geneva, NY

Length of Service: 17 years

Favorite Color: Oh, I love black, green and purple…also 
burnt orange - It’s just too hard to narrow it down.

Hobbies: Reading, remodeling the house, fishing, 
boating, skiing, and spending time with the family. Oh, I do 
love wine tours…Anyone game?

Best thing about working at GSWNY: The opportunity 
to think outside the box, challenge staff and laugh while 
we are working.

Motto: Make Today A Great Day! 

Mary Jo 
Brown

GSWNY BOARD 
SPOTLIGHT 

Meet GSWNY Board Member:

Girl Scouts of Western New York is fortunate 
to have a team of board members who 
truly believe in the mission of Girl Scouting. 
We’re happy to share what they have to 
say about their own personal interests and 
about why they support Girl Scouts. 

Favorite Hobbies: Olympic weightlifting, movies, and music 

Favorite Book: Great Expectations by Charles Dickens 

Favorite Movie: The Godfather

Favorite Quote: “Never, never, never give up.” – Winston Churchill

Why do you volunteer with Girl Scouts of Western New York? 
I believe it’s my responsibility to give back to the community and I 
am honored to be a part of Girl Scouts of Western New York. I have 
tremendous respect for the board, staff, volunteers, and Girl Scouts. 
I have liked everyone I’ve met in this organization!

What would you want people to know about GSWNY? 
The Girl Scouts teaches girls important life skills. What the girls 
learn in the Girl Scouts will help them in their jobs, families, and in 
the community at large. The girls learn to be self-sufficient, have 
confidence in their abilities, and get along with people. I’ve been 
amazed at how mature and confident the girls are.

Why do you support GSWNY with your  
time, talent, and treasure? 
The GSWNY is a wonderful organization and very well run.  
It’s been a pleasure to support the Girl Scouts. 

Laura Dealy 

The Girl Scouts 
have fun getting a 
lesson in lungs. 

One girl shows off a real 
skull to another. 

Thursday, 
September 15

Kleinhans Music Hall

We are currently accepting nominations for noteworthy 
Western New York women who have achieved success 

both professionally and philanthropically.

We are also accepting applications for girls interested in 
taking on leadership roles for this distinguished event. 

Apply today!
 Nomination forms for Women of Distinction and 

applications for girl roles are now available at gswny.org.

Seeking Nominations
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Remember When
Firebird Drum and Bugle Corp at Camp Piperwood 
Lodge Dedication, June 16, 1979 . 

Do you have any photos from Camp Piperwood you’d like to see in an upcoming 
newsletter? Please send them to Susan Cook at the Rochester Service Center:  
585-239-7909 or susan.cook@gswny.org.

Celebrating 100 years of 
Changing the World

Gold Award Ceremony:
Sat., June 4, 2016

2016 is the 
Gold Award  
Centennial

• 44% of Girl Scouts with low self-esteem 
reported that they helped other girls do 
an outdoor activity in Girl Scouts. 

• 73% of Girl Scouts report going camping 
at least once a year. 

Sign up at gswny.org!

Save the Dates
2016 National Cookie Weekend  

February 26-28, 2016

2016 World Thinking Day 
Saturday, February 27, 2016

2016 Career Confidence 
Saturday, March 5, 2016

2016 Girl Scout Week 
March 6-12, 2016

2016 Car Care with GEICO 
Saturday, April 2, 2016

2016 STEM-A-palooza 
Saturday, April 16, 2016

2016 Leadership Luncheon 
Thursday, April 28, 2016 

GSWNY Service Centers and 
Shops will be closed for  

Staff Development: 
Tuesday, March 29, 2016

Check out the Program Guide 
at gswny.org for details and 

more upcoming programs! 

2016 Summer Camp 
Enrollment OPEN!

gswny.org
1.888.837.6410

Batavia Service Center 
5 Jackson Street, Batavia, NY 14020

Buffalo Service Center 
3332 Walden Ave., Suite 106, Depew, NY 14043

Jamestown Service Center 
2661 Horton Road, Jamestown, NY 14701

Lockport Service Center 
5000 Cambria Road, Lockport, NY 14094

Niagara Service Center (Satellite Office) 
1522 Main St., Suite 307, Niagara Falls, NY 14305

Rochester Service Center 
1000 Elmwood Ave., Door 9, Rochester, NY 14620


