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CEO Remarks
It is a new year, and there are many exciting reasons 

to celebrate WHY girls need Girl Scouts now, more than 
ever! Girl Scouts design robots, fearlessly climb 40 feet 
into the air at camp on high rope elements, improve their 
communities through volunteer service, and sell the best 
cookies on earth. 

There is no limit to what girls can do and how much they 
can thrive when given a safe and supportive environment 
with caring adults. Our afterschool troop programs like the 
one at MJ Fletcher Elementary in Jamestown, NY, provides 

girls with a comprehensive 
Girl Scout experience that melds fun activities and 
educational leadership skills that complement in-
school learning.  89% of girls increased their ability 
to relate to others and make a difference in their 
community and when asked, WHY they are a Girl 
Scout - the response was: “I want to help out people 
in the community,” –Girl Scout Junior of Erie County, 
NY. 

This year is special, as it also marks the 100th year 
of the first known sale of cookies by a Girl Scout. The 
Cookie Program provides girls with a firm foundation 
of lifelong building blocks to grow their financial 
literacy and other skills. Girls will also learn what it 

Judy Cranston
CEO of GSWNY

Continued on page 2

Did you know that 85% of girls secured important life skills in Girl Scout afterschool 
troop programs in WNY? The Girl Scout mission is critical, and through the generous 
support of donors, girls receive vital programming and networks of support to help them 
discover their fullest leadership potential. In Girl Scouts’ afterschool troop programs, girls 
are introduced to new experiences that help them unleash their inner G.I.R.L. (Go-getter, 
Innovator, Risk-Taker, Leader)™ to take the lead and change the world. Girls discover a 
world full of fun experiences and new activities; build confidence and make a whole bunch 
of new friends; and explore interests and learn new skills in a safe, all-girl environment. If 
you are a company or individual that is interested in sponsoring an afterschool program 
or other Girl Scout initiative, contact Jerilyn J. Hickey, Chief Development Officer, email: 
Jerilyn.Hickey@gswny.org or call 716.935.6047. 

“I like that we do fun things and earn badges!”  
–Girl Scout Afterschool Troop Daisy of Erie County, NY

Girl Scout afterschool troop 
at MJ Fletcher Elementary 
in Jamestown, NY work on 
lighting circuits.

Girl Scout afterschool 
troop in Dunkirk, NY 
engage in fun Girl 
Scout traditions and 
make bracelets.

Girl Scout afterschool troop 
at MJ Fletcher Elementary 
in Jamestown, NY work on 
lighting circuits.

Girl Scout afterschool troop at the 
Jamestown Boys & Girls Club shows pride 
after completing a breakout activity with 
puzzles and locks.

Afterschool Troops:  
Let’s Take the Lead Like a Girl Scout!

Pittsford Troop 64115 went 
to Home Depot for a fun 
workshop during January.



View the 2017 summer camp 
catalogs TODAY at gswny.org!

CAMP IS CALLING...
HOW WILL  

YOU ANSWER?

2017 Day Camp  

Piperwood Catalog

CAMP IS CALLING...

HOW WILL  

YOU ANSWER?

2017

CAMP IS CALLING...
HOW WILL  

YOU ANSWER?

Resident (Overnight)  
Camp Catalog

CAMP IS CALLING...HOW WILL  YOU ANSWER?

2017 Core, SPP (Specialty Programs Provided),  

and SUCO (Service Unit Camp Out)  
Camp Catalog
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means to launch a new product with the addition of the 
yummy, NEW - S’mores cookie to the lineup. 

Finally, I am excited to invite you to one of our signature 
fundraising events, the 2017 Leadership Luncheon in 
Rochester. We are thrilled to announce a guest speaker 
panel of ALL FEMALE Olympians, Iris Zimmermann, Anja 
Pierce, Meghan Musnicki, and Miranda Melville who will 
share what it takes to win the GOLD on the world’s largest 
competitive sports stage and in life. I hope you will join us 
on April 7th! 

The atmosphere at GSWNY is filled with excitement 
over all the wonderful initiatives and activities taking 
place. I invite you to join in the fun and look forward to 
seeing you!

CEO Remarks - Continued from page 1

Community Partner Highlight:
State University of New York at Fredonia 

Fredonia College students from the Enactus program and 
other academic disciplines held two great programs, Taste of 
College, and Ingredients for Success which combined, drew 
nearly 200 girls. These events allowed an opportunity for girls 
to focus on college exploration and planning, and sharpen the 
skills needed to be cookie bosses.

THANK YOU!

Alumnae Highlight 

Hometown: Lockport, NY

Occupation: Pediatric Critical Care 
Physician, Women and Children’s 
Hospital of Buffalo

Interesting Facts about Bree:  
Mom to Cyrene (9) and Finn (4)

Alumnae of Girl Scouts of Buffalo and Erie County; Gold 
Award recipient

“I have been a registered scout for 30+ years and an adult 
volunteer for 15+ years and have loved every minute of it. 
I am the leader of my daughter’s junior troop and still love 
to camp. My favorite memories include traveling to Europe 
with my senior troop, helping lead canoeing trips for Seven 
Hills, and watching the girls grow and gain independence in 
a short time.” 

Bree Kramer

Here is what YOU did for veterans, and military members 
in WNY, and overseas. Customers of the 2016 Magazines/
Munchies program donated:

# of nut and candy products donated to 
the military in WNY and overseas:

TOTAL: Over 1,600

= 10 items

Magazine vouchers donated  
to veterans of WNY

TOTAL: Over 230



IRIS ZIMMERMANN
FENCING

ANJA PIERCE
PARACANOE

MEGHAN MUSNICKI
ROWING

MIRANDA MELVILLE
RACE WALKING

CELEBRATE THE 100TH ANNIVERSARY OF THE  
FIRST KNOWN SALE OF COOKIES BY A GIRL SCOUT! 
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CEI (Customer Engagement 
Initiative) Update 
The Volunteer Toolkit (VTK) is an exciting component of our 
Customer Engagement Initiative. The VTK is the new GSUSA 
web-based application that gives troop leaders access to a wide 
variety of resources, including:

• Customized year plans using pre-populated meeting and 
activity designs for K-5 troops

• Management of troop roster

• Tools to communicate with parents such as automated 
reminders

• A portal that provides parents with visibility to troop calendar

The goal of VTK is to make volunteering more manageable, 
accessible and fun for our leaders, while ensuring consistent 
programming focused on the Girl Scout Leadership Experience.  

GSWNY is educating new leaders on the benefits of VTK through 
council-sponsored workshops, particularly at GSWNY-U in 
November.   VTK is included in initial onboarding training as well 
as part of the follow up phone calls new leaders receive. Our 
service unit-based CEI Champions have also helped spread word 
about VTK, and several have given live demonstrations during 
service unit meetings.

We are thrilled to report that over 90% of GSWNY Daisy troops are 
utilizing the VTK, which is one of the highest usage percentages in 
the country!  Our overall usage rate for Daisy-Junior troops is 74%, 
very impressive for the first year of adoption! 

If you have any questions about accessing the Volunteer Toolkit, 
please contact Customercare@gswny.org or 1-888-837-6410. 

Everyone has a special place in their heart for Girl Scout Cookies. Not only because 
they’re spectacularly delicious, but because the Girl Scout Cookie Program helps 
girls fulfill their dreams, follow their passions, and change the world! YOU help 
girls increase their financial literacy skills when you support local Girl Scouts near 
you with a purchase. Also, be sure to try out the NEW - S’mores cookie and visit 
gswny.org to use the cookie finder app.  

THE CUSTOMER CARE TEAM IS HERE FOR YOU.  
Speak to a team member during normal business hours with any 

questions at Customercare@gswny.org or 1-888-837-6410. 

Friday, April 7, 2017 at 12:00 p.m.

Hyatt Regency Rochester 

125 E. Main Street

Rochester, NY 14604 

Join the Girl Scouts of Western New York  

for an engaging afternoon with our 

distinguished Olympic athletes.

Tickets available now at gswny.org
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Remember When
1998 - Rochester, NY
Brownie Troop 313 Stuffed Animal Tea Party

Do you have any photos for Remember When you’d like to see in 
an upcoming newsletter? Please send them to Susan Cook at the 
Rochester Service Center: 585-239-7909 or susan.cook@gswny.org.

Save the Dates
2017 Cookie Drop Weekend: February 23-25, 2017 

2017 Girl Scout Week: March 12-18, 2017 

GSWNY Service Centers and Shops will be 
closed for Staff Development:  

Tuesday, March 7, 2017

2017 Leadership Luncheon: Thursday, April 7, 2016 

Check out the Program Guide 
at gswny.org for details and 

more upcoming programs! 

The Nature Center on the 
Goodyear side of camp!

gswny.org
1.888.837.6410

Batavia Service Center 
5 Jackson Street, Batavia, NY 14020

Buffalo Service Center 
3332 Walden Ave., Suite 106, Depew, NY 14043

Jamestown Service Center 
2661 Horton Road, Jamestown, NY 14701

Lockport Service Center 
5000 Cambria Road, Lockport, NY 14094

Niagara Service Center (Satellite Office) 
1522 Main St., Suite 307, Niagara Falls, NY 14305

Rochester Service Center 
1000 Elmwood Ave., Door 9, Rochester, NY 14620

Ingredients for Success
with Fredonia Enactus

Visit  
gswny.org  

to view  
more images 
and to book  

a rental 
property.

BRAND NEW at Camp Seven Hills: 

STAY TUNED! 
The new Nature Center will open during the 
summer of 2017 and showcase exciting 
interactive nature and environmental exhibits 
and resources. 


