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My Cookies: Financials 
 Prefer a video? A step-by-step demonstration is available here.  

The Financials section is a valuable tool for understanding: 
• How much you owe for cookies. 
• How payments and troop calculations are tracked. 

Use the At-a-Glance view for a quick summary of amounts paid and due. For 
more detail, expand each section. 

Accessing Financials 
• From your Digital Cookie Dashboard, click the My 

Cookies tab. 
• Within this tab, locate the Financials section. 

Note: This section appears only after the Initial Order (if applicable). 

Four Sections in Financials 
1. Initial Cookies (Order Card) 

(May not apply if your council does not do initial 
orders at the girl level.) 

• Expand this section to see:  
 Total initial order packages. 
 LBB Councils: Includes 

Council/Troop Charity (Cookie Share 
or Gift of Caring) packages. 

 ABC Councils: Donation packages 
will not appear here. 

• Note: If your council sells cookies at two 
pricing tiers (e.g., specialty cookies), contact 
your troop volunteer for details. 

2. Payments 
• Online Paid: Payments for In-Person 

Delivery or Cookies-in-Hand orders made 
online.  

• Offline Paid: Cash or check payments 
given to your troop volunteer and entered 
by them. (Does not include cash sales you entered yourself.)  

• If totals differ from your records, contact your troop volunteer. 
3. Additional Cookies Received 

• Shows packages picked up from the troop.  
• If numbers don’t match what you received, contact your troop 

volunteer. 
4. Total Balance Due 

• Total Money Owed: For initial and additional cookies received 
(including any specialty pricing).  

• Total Money Paid: Sum of payments recorded.  
• Total Balance Due: Difference between owed and paid amounts.  

 If figures seem incorrect, compare with your troop 
volunteer’s records. 
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